Corporate Responsibility Content Index

The Corporate Responsibility Content Index categorizes information contained in our Corporate Responsibility
publication series alphabetically and by subject, with cross-references tying concepts together for easy reference.
Each entry contains a main heading (in bold text) and up to two sub-headings (in plain text) with either a page reference
of the publication where the information can be read or a see or see also cross-reference (in italics) to the entry in the
index containing the page number. Page numbers are preceded by a two- or three-letter prefix indicating the publication
where the information is contained. (Please see the next page for a list of the prefixes used and publications they
represent.)

The following entry shows a cross-reference, under a main heading, to the entry in the index that has the page number.
Canadian Bankers Association See Consumer education
The next example shows the page entry, which in this case is the second sub-heading under Consumer education
Consumer education

Banking literacy, tools and information assisting, OM:2

Canadian Bankers Association role, OM:2

The third example contains both a page entry for a sub-heading under the main heading and a cross-reference from the
main heading to another main heading.

Socially Responsible Investment (SRI)
BlueBay Asset Management SRI mutual fund products, CDP:10, CDP:17
See also RBC Global Asset Management Inc.

Some page numbers include a suffix indicating either a table (t), chart (c), insert (i) or footnote (n) as shown in the
following examples:

Aboriginal Stay in School Program (ASIS), APR:12t

Board of Directors
CEO performance highlights, evaluation, etc., PRO:50, PRO:65-66, PRO:76-77, PRO:77t-78t

Arts programs for kids
Supporting organizations providing, AC:3i

For quick access to your topic of interest, please click on the appropriate letter below.
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Publications included in this index

In this index, each page number entry includes an abbreviation of a Corporate Responsibility publication and the page
number in that publication where the subject matter is referenced. Below is a list of the abbreviations and what they
stand for.

Abbreviation Publication Name

ACR About Corporate Responsibility at RBC

ACI About Corporate Integrity at RBC

AC About RBC in the Community

AM About RBC in the Marketplace

CR About Corporate Responsibility Reporting at RBC
AEIl About RBC’s Economic Impact

AW About Working at RBC

PRO RBC Management Proxy Circular 2015

AN RBC Annual Report 2014

PAS 2014 Public Accountability Statement

CRR 2014 Corporate Responsibility Report

oM RBC Office of the Ombudsman 2014 Annual Report
ENB RBC Environmental Blueprint

DI 2014 Diversity and Inclusion Report

CDS 2014 Carbon Disclosure Project Statement

CcDP 2015 Carbon Disclosure Project RBC Response
DB RBC Diversity Blueprint 2012-2015

APR RBC Aboriginal Partnership Report
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4-H community-based programs
Support, AEI:3

A

Abilities Centre Durham
Athletes with disabilities, soccer coach training, funding
contribution, PAS:4
Tribute to Honourable James Flaherty, DI:22
Aboriginal awareness See Employee training
Aboriginal communities
CESO Volunteer Advisors, RBC Foundation
partnership assisting, APR:6-7
Community development programs helping, AEI:1
Environment, funding, APR:11t
Health and wellness, funding, APR:11t
Housing, financing programs and donations, APR:11t
On-reserve mortgages, AM:5
RBC involvement, timeline 1910-2014, APR:20-21
Remote banking, providing, AM:5
Social services, funding, APR:11t
Sponsorship to organizations fostering self-sufficiency,
AM:5
See also Access to banking; Franchise;
Mishkeegogamang First Nation; Naskapi Nation of
Kawawachikamach
Aboriginal community and social development
projects
Contribution, APR:11t
Aboriginal community infrastructure projects
Funding, APR:10t
Aboriginal employees
BC Elders gathering, Aboriginal employee resource
group volunteering, APR:9
Diversity initiatives promoting, APR:12t, DB:9, DI:5,
DI:5t
RBC Royal Eagles, employee resource group,
supporting, APR:12t, APR:14-17, DI:6, DI:16
Recruitment initiatives, number of hires, etc., APR:12t,
APR:14
Representation, increasing, AW:4
Retention, fellowship, mentoring and social networking
assisting, APR:12t, APR:14
Aboriginal heritage
Arts funding, preserving, APR:11t
Aboriginal-owned business
Diversity initiatives supporting, DB:4
Products and services targeting, DB:9
See also Mentorship; Procurement
Aboriginal people
Trust in RBC, APR:1
See also Workforce composition
Aboriginal sponsorship, APR:10t
Aboriginal Stay in School Program (ASIS), APR:12t
Aboriginal students
Awards, DI:21
Internship program, APR:12t, APR:16
Post-secondary education grants, DI:21
Scholarship program, APR:12t
Aboriginal suppliers See Supplier diversity

Corporate Responsibility Content Index (continued)

Aboriginal teaching and storytelling
BC Elders Gathering, sponsoring, APR:9
Aboriginal Treaty Rights and duty to consult First
Nations
Samsung understanding, APR:3
Aboriginal unemployed
RBC-sponsored program assisting, APR:17
Aboriginal youth
Education and training, funding, APR:12t
Post-secondary students, CAMSC/RBC Diversity
Scholarship assisting, APR:18-19
Pursue Your Potential initiatives, APR:12t
Abuse See Seniors
Access Capital Community Investment strategy See
Community development
Accessibility for Ontarians with disabilities (AODA)
See Employee training
Accessible Community Counselling and
Employment Services (ACCES) See Newcomers
to Canada
Access to banking, ACR:2
Aboriginal communities
Leasehold Mortgage Program, PAS:7
Services, AEI:3, AM:5
Specialized products, PAS:7
Account opening, AM:4
Affordable housing, PAS:7
Channels, AM:1
Global network, improving, AM:4
Languages clients served in, CRR:24t, DI:19
Low-cost deposit accounts, PAS:7
Low-income clients, AM:5, CRR:24, CRR:24t, PAS:7
Market research, AM:4
Persons with disabilities, AM:5, DB:9, PAS:7-8
Post-secondary students and youth, AM:5
Seniors, services, banking fees, rebates, etc., AM:5-6,
PAS:7
Students, DI:20
Students, specialized products, PAS:7
Underserved clients, tailored products, etc., AM:5,
DB:5
Access to finance
Aboriginal communities, APR:3-5, APR:14-15, DB:9
Accountability See Responsible governance
Administrators See Board of Directors committees
Advertising and marketing
Guidelines and standards, AM:10-11
Advisory panels See Charitable activities
Affordable housing See Access to banking
Affordable housing projects
RBC Capital Markets Tax Credit Equity Group investing
in, CRR:26
After School Program See Community-based program
After school programs See Children
Agriculture
And agribusiness, tailoring approach to, AEI:2-3
Backlog in rail movement, RBC assisting, PAS:9
Canadian Agricultural Loans Act, RBC participating,
AEI:3
Alternative energy
Endurance Wind Power, RBC Generator, funding,
PAS:6
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Alzheimer
i-CARE Awareness event, DI:17
Amateur sport
Sponsorship and funding, AC:4
Annual Meetings
Shareholders engagement, ACI:3
Anti-bribery policies See Compliance
Anti-corruption policies See Compliance
Anti-discrimination policies, DB:11
Anti-money laundering (AML) See Compliance;
Employee training; Fraud prevention
Anti-terrorist financing See Compliance; Fraud
prevention
Anti-trust and Compensation Act See Employee
training
Anti-trust guidelines See Compliance
Arts and culture
Canadian Painting Competition, Canadian Art
Foundation, partnership, AC:3
See also Community programs
Arts funding, AC:4
RBC Emerging Artists Project, AC:3, CRR:42-43,
CRR:42t, PAS:4
See also Aboriginal heritage
Arts programs for kids
Supporting organizations providing, AC:3i
Athletes See Canadian Olympic Team
ATMs See Automated teller machines (ATMs)
Audit Committee, PRO:42
Independence, ACI:3
Pre-approval of audit and other services, ACI:5
See also Board of Directors committees
Audit Committee Report 2014
Committee chair oversight, PRO:25i
Highlights, PRO:23-25
Laws and regulations, PRO:25
Auditor See External auditor
Auditor fees, PRO:6-7
Auto financing See Newcomers to Canada
Automated teller machines (ATMs)
Barrier-free access, DB:9
EcoLogo-certified green electricity, purchasing,
CDP:19t, CDP:53t, CRR:34
Installed, removed in fiscal year 2014, PAS:12t-13t
Awards
Newcomer Advancement Project Fund, DI:23
RBC Taylor Prize award 2014, winners, DI:25
See also Community library, net-zero energy and

water-wise; Congress of Aboriginal Youth award;
Corporate responsibility; Diversity and inclusion;
Industry awards; Newcomers to Canada; Women,;
Workplace
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Banking See Mobile banking; Underserved clients
Banking fees
No-cost and low-cost accounts, CRR:24
Pricing, rebates, packages, discounts, etc., AM:4
Senior rebates, AM:6
See also Access to banking, seniors, PAS:7
Banking industry
Economic impact, AEI:1
Banking regulations and legislation
RBC complying with, PAS:2
Basic human needs
Donations to federated appeals, PAS:3
BC Elders Gathering See Aboriginal employees;
Aboriginal teaching and storytelling
BC First Nations Health Authority See Matsqui First
Nation
Behavioural mobile app Nudge Rewards
RBC Generator, funding, PAS:6
Benefits See Employees
BlueBay Asset Management
PRI signatory, CRR:26
See also Socially Responsible Investment (SRI)
Board of Directors
Assessment, peer reviews, etc., PRO:44-45,
PRO:44t—-46t
Assessment, peer reviews and self-evaluations, ACI:3,
ACI:7
CEO compensation, PRO:51, PRO:64, PRO:64t,
PRO:79-80, PRO:80t
CEO Pension Plan, PR0O:93-95
CEO performance highlights, evaluation, etc., PRO:50,
PRO:65-66, PRO:76-77, PRO:77t-78t
CEO succession, PRO:50
Chair independence, PRO:33, PRO:38
Chairman and CEO separation, ACI:3, CRR:14
Charters, ACI:2
Competency matrix, CRR:14, PRO:18, PRO:33,
PRO:42, PRO:105
Composition and renewal, PRO:27
Corporate citizenship oversight, ACI:3
and Executive diversity, PRO:33, PRO:43, PRO:46
Independence, CRR:5, CRR:13
NEO incentive awards, PRO:71-72, PRO:71t-72t,
PRO:81-85, PRO:82t—84t
NEO pension plan benefits, PRO:93-95
NEO performance and compensation highlights,
PRO:81-83, PRO:85
Nominees, majority voting policy, PRO:33t, PRO:44
Optimal size, CRR:5, CRR:13, PRO:44
Role, PRO:33, PRO:38, PRO:39t
Social responsibility and environmental expertise,
PRO:104-105
Stock option plan, PRO:93, PRO:103-104
Summary compensation table, PRO:89-90
Tenure policy, ACI:3, PRO:33, PRO:43, PRO:43c
Termination and change of control benefits, PRO:96—
98, PRO:97t-98t
Women representation, CRR:5, CRR:13

Corporate Responsibility Content Index (continued)

See also Corporate governance; Corporate
responsibility; Governance; Shareholders
engagement

Board of Directors committees
Administrators, independence, ACI:3
Membership, year ending October 2014, PRO:17,
PRO:17t
See also Audit Committee; Governance Committee;
Human Resources Committee
Board of Directors Committees reports, PRO:23-31,
PRO:33
Proxy Statement containing, ACI:3
Board of Directors Diversity Guidelines, PRO:43
Women, representation, ACI:3
Board of Directors meetings
Attendance, PRO:9t-17t, PRO:17, PRO:19, PRO:33t
Independent directors meetings following, ACI:3
Board renewal, Governance Committee oversight,
PRO:42-43
Boards of directors committees, PRO:42
Bonus See Employee compensation; Employees
Branches
Barrier-free access, DB:9
Energy data management program, launch, savings,
etc., CDP:20t, CRR:34
Lighting retrofit program reducing electrical
consumption, CDP:19t, CRR:34
Openings, closings, relocations in fiscal year 2014,
PAS:11t
See also Persons with disabilities
Brand management
Monitoring and measuring awareness, perception, etc.,
AM:12
and reputation, PRO:75t
Budget calculator See Students
Business CashBack MasterCard See Small business
Business clients See Diversity and inclusion
Business continuity management
Risk assessment, contingency plans, testing, etc.,
ACI:6, ACI:8
Business financing
Authorized credit available in fiscal year 2014, PAS:10t
Debt financing and credit assisting, AEI:2
Business travel See Greenhouse gas emissions (GHG)
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Canada’s Best 50 Corporate Citizens
Corporate citizenship award, PRO:75t
Canadian Aboriginal and Minority Supplier Council
(CAMSC) See Aboriginal youth; Minority youth;
Supplier diversity
Canadian Agricultural Loans Act See Agriculture
Canadian Arts Foundation See Arts and culture
Canadian Bankers Association See Consumer
education
Canadian Banking Women Forum See Dress for
Success; Procurement; Women in banking;
Workforce; Workforce composition
Canadian Business SenseAbility See Persons with
disabilities
Canadian Coalition for Good Governance See
Socially Responsible Investment (SRI)
Canadian Council of Chief Executives See Carbon
pricing
Canadian Executive Services Organization (CESO)
See Aboriginal communities; First Nations
Partnership Program (FNPP); Mushkegowuk
Council
Canadian Foundation for Governance Research See
Not-for-profit boards
Canadian kids
Surveys, findings, sharing with partners, etc., CRR:42
Canadian Museum for Human Rights, funding,
CRR:41
Canadian Olympic Team
RBC Olympic Program, athletes, flexible career and
sport training, support, AC:4
RBC Olympic Program, sponsorship, PAS:5
Canadian Red Cross Society
Donations, CRR:41
Canadian Securities Administration See Corporate
governance
Capital Markets
Compensation program, PRO:68t
See also Environmental and Social Risk
Management
Capital ratio, PRO:69, PRO:75t
Carbon credits
RBC Capital Markets Carbon Emissions Trading Group
trading, CRR:26
Carbon dioxide
Six Nations of the Grand River offset of 550 000 tonnes,
APR:4
Carbon Disclosure Project (CDP)
Signatory, support, etc., CDS:1
Carbon Disclosure Project (CDP) 2015
Sign-off, CDP:63
See also Socially Responsible Investment (SRI)
Carbon footprint See Supply chain management
Carbon pricing
Advocating through the Canadian Council of Chief
Executives, CDP:14
Carbon trading
Compliance markets, RBC Capital Markets Carbon
Emissions Trading Group using, CDP:10,
CDP:17-18

Corporate Responsibility Content Index (continued)

RBC Capital Markets Carbon Emissions Trading Group
trading volume, CDP:10, CDP:17-18, CDP:29,
CDP:56, CDP:56t

Stranded carbon assets, day of learning, sponsoring,
CDP:13

See also Green products, services and advice
Carbon trading desk, AM:3
Career Launch See Youth employment
Career placement See Newcomers to Canada
Car loans See Newcomers to Canada
Catalyst Connect series
Sponsoring, DI:8
Catalyst longitudinal research centre See Diversity in
leadership
CEO message, APR:1, DI:2
Certified renewable energy
Purchasing for RBC operations, ENB:5
Charitable activities

Advisory panels, partner consultations, review process,
etc., AC:6

Funding guidelines, ACI:6—7, ACI:7i

Grants, impact tracking and reporting methodology,
CRR:46, CRR:46t

Monitoring and benchmarking against other
corporations, AC:6

Ronald McDonald House, funding contribution, PAS:4—
5

Seeing is Believing initiative, RBC Foundation
donating, DI:24

See also Health and wellness
Charitable and non-profit endeavours

Customized products and services supporting, AEI:3

Imagine Canada Caring Company Program, 1% of
domestic net income before taxes, commitment,
PAS:3

Charitable donations See Donations
Charitable partners
Stakeholder engagement, formal proposals,
consultation on funding, AC:5
Charitable programs See Unemployed and
underemployed
Charitable sectors
Broad base support, AC:2
Charities See Donations; Environmental charities
Chief Executive Officer (CEO)
Message, AN:6-7, CRR:4
See also Board of Directors
Child pornography See Corporate responsibility
Children
After school program activities, grants supporting,
AC:2, AC:3i, AC:6
See also Financial literacy; Health and wellness
Chinese New Year, celebrations, DI:21
Cinema

Emerging Filmmaker Competition, sponsorship, AC:4

Film Society of Lincoln Center, sponsorship, AC:4

Independent Filmmaker Project, sponsorship, AC:4

Cities, towns and urban areas

Developing while preserving ecosystems and cultural

values, ENB:4, ENB:8
Citizenship See Corporate citizenship; Newcomers to
Canada
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Civic engagement
Organizations contributing, support, AC:5
Clawbacks See Executive compensation
Clean energy
Six Nations of the Grand River investing, APR:4
See also Green products, services and advice
Clean technology
Cleantech lenders, commercial lending group leading,
AM:3
RBC Capital Markets providing credits, equity
underwriting and advisory services, CDP:10,
CDP:18, CDP:29
Sector, support, financing and advice, ENB:8
Client complaints
Dispute regulations framework, transparency, etc.
support for, OM:1
Listen and respond, AM:1
Make a Complaint, website/brochure, OM:1-2
Resolving, AM:11, OM:1
Client experience
Ombudsman recommendations improving, OM:1
Client index, PRO:73, PRO:73t, PRO:78
Client information
Privacy, confidentiality safeguards, etc., ACI:5, AM:1,
AM:9-10
Privacy, safeguards, etc., ACR:2
Client protection
Know your client rules, employee training, etc., AM:9
Performance indicators, etc., CRR:23, CRR:23t
Clients
Earning trust from, ACR:2
Environmental and social risks, understanding and
mitigating, RBC assisting, AM:8
First choice, earning the right, AM:1, AM:1; AW:1, AW:6
Number of, AM:1, AM:4
Serving with integrity, ACR:1-2, ACR:5, AM:1, AW:1
See also Access to banking; Diversity and inclusion;
Products and services; Responsible lending;
Restricted transactions; Women
Client satisfaction
Feedback, stakeholder engagement, AEI:5
and loyalty, performance indicators, etc., CRR:22-23,
CRR:22t
Measurement and targets, AM:11
Client satisfaction index, CRR:23
Climate change
Awareness, employee engagement, Earth Day Fair,
contributing, CDP:13t
Awareness, employee engagement, RBC One Million
Acts of Good contributing, CDP:13, CDP:21t
Business disruption risks, assessment, contingency
planning and testing, CDP:8-9
Conference Board Business Council for Sustainability,
partnership with, CDP:12t
Corporate environmental policy addressing, CDP:27
Employees, awareness and training, CDP:27
Environmental Blueprint, commitment, CDP:5, CDP:8
Expertise and research and thought leadership
addressing, CDP:27
Extreme weather, insurance risk, mitigating, research,
etc., CDP:9, CDP:11t, CDP:17, CDP:25t

Corporate Responsibility Content Index (continued)

Governance, environment risk section of the annual
report 2014, CDS:1t
Impacts, risks and opportunities, CDS:1, ENB:4, ENB:8
Investors requirements, RBC satisfying, CDS:2
Market risk, Group Risk Management — Market and
Trading Credit Risk, role, CDP:26
Offices, operational risk affecting, CDP:9
Operational risk and opportunities, assessing, CDP:27,
CDP:29
Public policy, influencing, CDP:11, CDP:11t
Reputational risk, managing and mitigating, CDP:27
Risk management processes affecting, etc., CDP:7t,
CDP:8, CDP:24, CDP:29-30
Risks and opportunities, CDS:1, CDS:1t-2t
Stakeholder engagement, CDP:5, CDP:7, CDS:1
Strategies to reduce, mitigation, adaptation, etc.,
ENB:3-4
Targets, employee incentives, CDP:5, CDP:6t,
CDP:22t
Toronto Board of Trade, public transit funding, CDP:12t
Trade associations influencing, participation, funding,
etc., CDP:12t
Two degree Celsius temperature rise, Board of
directors supporting international agreement on,
CDP:14
United Nations Environment Programme Finance
Initiative (UNEP FI), membership, CDP:12t
See also Corporate responsibility; Credit risk;
Reports and reporting
Cluster bombs See Restricted transactions
Coastal wetlands
Environmental projects, protecting and restoring,
CDP:30
Code of Conduct, AM:2, AM:10, PRO:33, PRO:35-36
Approach, policies and controls supplementing, ACI:1—
2, ACl:4-6
Employees commitment, training, etc., CRR:5t,
CRR:15, CRR:15t
Promoting human rights, suspected violation
provisions, etc., AW:4
Suspected breaches, employees reporting, ACI:2
See also Risks
Commercial Advice Centre See Greenhouse gas
emissions (GHG)
Communities See Diversity and inclusion; Donations;
Environmental program
Community
Approach, impact, etc., AC:1, ACR:1
See also Social and environmental products
Community-based program
After School Project, funding contribution, PAS:4
Learn to Play Project, funding contribution, PAS:4

Community-based programs See Environmental
sustainability
Community centre See Mishkeegogamang First Nation
Community development
Access Capital Community Investment Strategy
supporting, AM:3
Employees and retirees volunteering, programs
supporting, PAS:3, PAS:5-6
Goals and overview, PAS:3
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See also Aboriginal communities; Newcomers to
Canada
Community economic development, CRR:8t, CRR:20,
CRR:20t
Financial products and services contributing, PAS:3,
PAS:6
Investing in, DB:4
Social and environmental benefits for, AEI:1
See also Small business
Community infrastructure
Financing and advice to clients, supporting, PAS:6
Community investment
Gifts in kind, philanthropy, etc., AC:1, AC:5, PAS:3-4
Philanthropic activities in support of employee
volunteers and non-profit organizations, PAS:4
Support for, PAS:3, PAS:6
Community library, net-zero energy and water-wise
Post-secondary student design competition awards,
CDP:11t, CDP:13, CRR:38
Community programs
Arts and culture funding and programs, PAS:3—4
Building block organizations, support, AC:5
Diversity opportunities, contributions, solutions, etc.,
DB:5
Economic development, organizations contributing,
support, AC:5
Health funding and programs, PAS:3
Water preservation and protection, CDP:30
See also Diversity and inclusion; Education; Health
and wellness; Unemployed and underemployed
Community social development, investing in, DB:4
Community sponsorship
Brand and business goals, alignment with, PAS:3,
PAS:5
Companies, reporting framework
Social, environmental and economic impact, complete
and accurate reporting, CR:1
Stakeholders, access in timely fashion, CR:1
Topics, reporting most relevant to stakeholders, CR:1
Compensation See Board of Directors; Capital Markets;
Employees; Executive compensation
Competition See Compliance
Competitive advantage See Integrity
Competitive risk, AN:82
Environmental products and services mitigating,
CDP:28
Compliance
Anti-bribery policies, ACI:5, AW:6
Anti-corruption policies, ACI:5, AW:6
Anti-money laundering (AML) policies, employee
training, certification, etc., ACI:5, AN:47, AW:6
Anti-terrorist financing policy, employee training, etc.,
ACI:5, AN:47, AW:6
Anti-trust and competition guidelines, ACI:5
Economic sanctions, employees monitoring, ACI:5
Economic sanctions, policies, automated systems, etc.,
ACI:5
See also Regulatory compliance risk
Compliance markets See Carbon trading
Conference Board Business Council for
Sustainability See Climate change

Corporate Responsibility Content Index (continued)

Confidential information See Information management
risk
Confidentiality See Client information; Customer
relations management
Conflict minerals See Supply chain management
Conflicts of interest
Code of Conduct governing employees, ACI:5, PRO:29
Directors and executive officers disclosure
mechanisms, ACI:5, PRO:36
Identification and management, ACI:4-5
Legislations and regulations governing, ACI:4
Congress of Aboriginal Youth award
RBC employee receiving, DI:25
Construction and renovation projects
Waste diversion program, ENB:6
Consumer education
Banking literacy, tools and information assisting, OM:2
Canadian Bankers Association role, OM:2
Consumer protection
Voluntary external codes, adherence, AM:8
Contingency plans See Business continuity
management
Copenhagen Communiqué on Climate Change See
Corporate responsibility
Corporate citizenship
Defining, CRR:1, CRR:4
Economic impact, priorities, ACR:2, ACR:4
Environmental impact, priorities, ACR:2, ACR:4
Governance Committee oversight of ESG issues, ACI:3
North American leader, ACR:1-2
RBC approach to business, CRR:4
Social impact, priorities, ACR:2, ACR:4
See also Canada’s Best 50 Corporate Citizens; Dow
Jones Sustainability Indices
Corporate governance, ACI:2-4, CRR:13-14
Canadian Securities Administration guidelines
affecting, ACI:2
Disclosure, PRO:48
Formal statement to shareholders, ACI:2
Framework overview, ACI:2
New York Stock Exchange standards affecting, ACI:2
Practices, PRO:26-27, PR0O:32-34, PRO:32i,
PRO:33t—34t
Practices, Board of Directors adopting leading, ACI:3
Review 2014, highlights, PRO:26
Subsidiary governance and oversight, adoption, etc.,
ACl:4, PRO:47
Corporate Governance and Public Policy Committee
(CGPPC) See Environmental programs
Corporate Governance Framework
Adoption, ACI:3
Corporate Governance Network See Socially
Responsible Investment (SRI)
Corporate integrity, CRR:4, CRR:5t, CRR:13-16
Indicators, CRR:5t-8t
Priorities and performance indicators, CRR:5t
Corporate responsibility
Approach, ACR:1
Copenhagen Communiqué on Climate Change
affecting, ACR:3t
Defining, CRR:1, CRR:4
Economic growth, factors affecting, AEI:1
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Equator Principles signatory, ACR:3t
Executive management oversight committee role,
CRR:11
External voluntary principles, charters and initiatives,
commitment, ACR:3t
Financial Coalition Against Child Pornography
(Canada) involvement, ACR:3t
Formats, evolution, CR:1
Governance, ACR:4, ACR:5t
Governance, CRR:5t, CRR:10, CRR:13t, CRR:14
Governance Committee of the Board, CRR:11
Governance Committee role, ACR:4, ACR:5t
Human Resources Committee role, ACR:4, ACR:5t
ICC Business Charter for Sustainable Development
supporting, ACR:3t
Imagine “Caring Company” charitable and not-for-profit
support, ACR:3t
Issues, internal, ACR:3
Organisation for Economic Co-operation and
Development (OECD) guidelines adherence,
ACR:3t
Oversight, Board of Directors role, CRR:11
Priorities, policies, practices and performance
indicators, ACR:2-3, CRR:5t-8t
Programs, stakeholders engagement, ACR:4
Public Accountability Statement complementing,
PAS:2
Recognition and awards, CRR:8
Reports and reporting, CRR:10-12
Risk Committee role, ACR:4, ACR:5t
Roles and responsibilities, ACR:4-5
Stakeholder engagement framework, ACR:4
United Nations Environment Programme Statement by
Financial Institutions (UNEPFI) signatory, ACR:3t
Corporate responsibility backgrounders See Reports
and reporting
Corporate Responsibility Highlights See Reports and
reporting
Corporate Responsibility Report
Disclosure, streamlined, accessible, etc., CRR:1,
CRR:10
Reporting framework 2014, ACR:6, CR:1-2
Stakeholder reviewing content and issues (materiality
analysis), CR:1
See also Environmental Social Governance (ESG)
Corporate Responsibility Report 2014
Currency and measurement, CRR:1
Forward-looking statements, risk factors affecting,
CRR:2-3
Overview, CRR:4
Reporting period for 2014, CRR:2
Scope, CRR:1
Corporate responsibility strategy and reporting
Oversight, Governance Committee of Board of
Directors, and management oversight committee,
role, CR:2
Corporate Sustainability Group (CSG)
Role, CDP:5, CDP:7t
See also Environmental Blueprint
Council of Institutional Investors See Responsible
investment
Counterparties information

Corporate Responsibility Content Index (continued)

Accuracy and completeness, AN:84
Credit
Responsible lending practices, ensuring clients
manage debt comfortably, AM:2
See also Business financing; Small business
Credit card insurance See Seniors
Credit cards
Fees, disclosure, AN:82
Credit risk, AN:52-58
Climate change regulations affecting, CDP:26
Environmental Risk Category Il and Ill sectors, credit
risk management framework assessing, CDP:26
See also Risk management
Credit risk management
Equator Principles, RBC commitment, ENB:8
Crisis management
Simulation, ACI:6
Crisis Management Team (CMT), ACI:6
Customer relations management
Privacy and confidentiality safeguards, AM:7-8
Customer satisfaction See Client satisfaction
Cybersecurity, AN:10, AN:47, AN:49, CRR:22-23
Risk assessment reports, PRO:31
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Day of learning See Carbon trading
Debt financing See Business
Deferrals See Executive compensation
Deferred Shares See Employee compensation
Diluted Earnings per share (EPS), PRO:69, PRO:75t
Director resignation
Shareholder majority voting policy, requirement, ACI:3
Directors
Indebtedness, PRO:100
Independence, PRO:17, PRO:27, PRO:33, PRO:36—
38
Nominees, biographies, PRO:9-16, PRO:33
Orientation and training, ACI:3, PRO:33, PRO:40-42,
PRO:41t
Share ownership guideline, requirements, etc.,
PRO:20, PRO:70, PRO:70t-71t
Statement of characteristics and behaviours, ACI:3
See also Conflicts of interest
Disability and critical iliness insurance See Seniors
Disaster relief
Donations and employee volunteers supporting, AC:5
Disclosure See Carbon Disclosure Project (CDP);
Corporate governance; Corporate Responsibility
Report; Credit cards; Executive compensation;
Information management risk; Mutual funds; Political
financing and contributions; RBC Global Asset
Management Inc.; Reports and reporting; Research
organizations; Socially Responsible Investment
(SRI)
Disclosure statements
Transparency, ACI:3
Diversity See Board of Directors Diversity Guidelines;
Community programs; Talent and workplace
Diversity and inclusion, DI:2-28
Awareness, branch digital network ads, DI:19
Catalyst for innovation, growth, sustainable
development, etc., DB:3—4, DI:2, DI:4
Champions recognition program, DI:10
Clients, benefits, DI:2, DI:4
Communities, support, funding, etc., DI:22—26
Community programs underscoring, AC:2
Definitions of, DB:3
Diversity related studies, encouraging, DB:8
Donations, CRR:43
Economic, business growth potential, DB:3-4
Employee education, training and tools supporting,
DB:10
Employee feedback assessing, DB:10
Employees, commitment, DI:2—3
Enabling clients, suppliers, youth, etc., AW:3
Foundation for, CRR:31, DB:4
Global, regional and local commitment, DB:4
Innovation and sustainable economic development
catalyst, AW:3—4
Knowledge and resources, leveraging with business
clients, DB:7
Leadership, commitment and accountability, DB:3,
DB:7, DB:10, DI:2-3, DI:27
Milestones, DI:26t—27t
Objectives and priorities, DB:4-5

Corporate Responsibility Content Index (continued)

Performance indicators, CRR:31t
Philanthropic and sponsorship initiatives reporting,
DB:8
Priorities and programs, AW:3-4
Priority groups, hiring and promotion, AW:3
RBC business units and geographic priorities, DB:10
RBC values encouraging, DB:3
Reporting, metrics and performance indicators, DB:10—
11
Research and thought leadership initiatives promoting,
DB:8
Senior leadership commitment and accountability,
DI:6-9
Stakeholders supporting, DB:10
Strategic, collaborative partnership initiatives
promoting, DB:8, DB:10
Unconscious biases, awareness, tips, etc., CRR:31,
CRR:43, DI:2, DI:111, DI:16, DI:26-27
Vision and values for, DB:3-9
Youth focused programs, mentorship, awards, etc.,
DB:8
See also Industry Awards
Diversity Blueprint
Objectives, priorities, model, initiatives, DI:4-5, DI:27
Diversity in leadership
Catalyst longitudinal research centre, funding, CRR:43
Commitment and accountability
RBC Diversity Leadership Council role, DB:10-11
Diversity Leadership Council
Membership, DI:2
See also Diversity leadership
Diversity Network
Composition, values, etc., DI:3
Diversity Scholarship Program See Minority youth
Donations, CRR:25, CRR:40-43, DI:22-24
Believe in Kids Pledge, AN:5. AN:8, DI:24
Capacity building metrics, assessing 5 priority projects,
etc., CRR:45, CRR:45t
Decisions, communities involvement, ACI:3
Environmental charities, CRR:38, CRR:38t
Funding contributions in 2014, PAS:3c
Funding guidelines, AC:7
Grant applicants, Outcome-based criteria measuring,
AC:6
Learn to Play Project, CRR:42, CRR:42t
One Million Acts of Good, CRR:38
Priority projects, CRR:42t
RBC Foundation contributing, APR:6—7
To registered charities as gifts, etc., AC:1, PAS:3—4
Rideau Hall Foundation, My Giving Moment,
contribution, PAS:4
Volunteer Canada’s Canadian Institute for Business
and Community engagement, CRR:41
See also Aboriginal communities; Basic human
needs; Canadian Red Cross Society; Disaster
relief; Diversity and inclusion; Education;
Environmental sustainability; First Book Canada;
Kids; Omega Foundation; PFLAG Canada; RBC
Foundation; Water conservation
Donations, community investment and
sponsorships, CRR:40-43, CRR:40c, CRR:40t
Donations by cause, CRR:41c, CRR:41t

Back to alphabetical links
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Donations by regions, CRR:41c, CRR:41t
Dow Jones Sustainability Indices
Corporate citizenship award, PRO:75t
Dress for Success
Canadian Banking Women Forum raising funds for,
DI:14

Back to alphabetical links
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E

Eagles See Aboriginal employees
Early stage companies
With social and environmental missions, RBC
Generator investing in, CRR:26
With social and environmental missions, RBC social
finance initiative supporting, ENB:8
Earth Day Fair See Climate change
EcoEquitable Boutique, DI:23
EcoLogo See Automated teller machines (ATMs)
EcoLogo-certified See Automated teller machines
(ATMs)
Economic development
Aboriginal communities contributing to, APR:1
See also Community programs
Economic growth See Corporate responsibility
Economic impact, CRR:5, CRR:17-21
Policies, programs and governance, information
relating to, AEI:6
See also Companies, reporting framework;
Corporate citizenship; Employees; Products and
services; Small business
Economic sanctions See Compliance; Restricted
transactions
Economic think tanks
Supporting, AEI:1
Edmonton Inner City Children’s Project — Koinonia
Program
Funding contribution, PAS:3
Education
Community programs supporting, AC:2—-3
School programs, donations to, PAS:3
See also Aboriginal youth; Consumer education;
Diversity and inclusion; Environmental
sustainability; Newcomers to Canada; Seniors
E-learning module
Gender dynamics for business success, DI:11
Electronic waste
Diverting from landfills and reporting on, CDP:58t,
CRR:36, ENB:6
Emergency medical insurance See Seniors
Emerging Artists in Canada, RBC commitment, DI:25
Emerging Filmmaker Competition See Cinema
Emissions See Greenhouse gas emissions (GHG)
Employee
Definition, CRR:1
Employee assistance program See Health and
wellness; Occupational health and safety
Employee associations See Employees
Employee benefits
Core and optional programs, AW:2
Employee commuting See Greenhouse gas emissions
(GHG)
Employee compensation
Approach, salaries, bonus, performance-based, sale
incentives, etc., AW:2
Contributions leading to shareholder value creation,
AW:2
Long Term Incentive Program (deferred shares and
stock options), AW:2
Short Term Incentive Program (bonus), AW:2

Corporate Responsibility Content Index (continued)

Employee consultation See Reputation; Responsible
citizenship
Employee engagement, CRR:4, CRR:29-30, CRR;30t
Business cases encouraging, CDP:22t
Employee Opinion Survey 2014, PRO:29
RBC Employee Opinion Survey measuring, AW:5,
AW:7
See also Climate change
Employee Opinion Survey, CRR:30
Employee pension plan
Retirement and savings programs, AW:2
Employee resource groups (ERGS)
Grassroots peer support, coaching, mentoring and
networking, CRR:31, DB:7, DB:10, DI:13-18
Pride, DI:9, DI:18
See also Aboriginal employees; i-Care United
Kingdom; Newcomers to Canada; Next Gen;
Persons with disabilities; School supplies, packing
and distributing; Women; Youth employees
Employees
Attracting and retaining, AN:84
Benefits, pensions, etc., AN:98, AN:127, AN:168-172
Career transition, career assistance support,
redeployment services, etc., AW:3
Compensation, CRR:29, PRO:52-65
Compensation and benefits, priorities and programs,
AW:2
Compensation and total rewards indicators, CRR:29,
CRR:29t
Economic impact, CRR:28
Fiduciary relationship training, ACI:5
Labour relations framework, initiative, AW:7
Number, number by region, CRR:18, CRR:18t,
CRR:28t
Online talent management system, AW:3
Processes, manager reviews, etc., AW:3
RBC Connect, employee social networking program,
APR:12t
Respect at work, enjoying, DI:5
Salaries and benefits, economic impact, AEI:2
Total rewards program, flexibility and choice, CRR:29
Union, employee associations, staff representing,
AW:6-7
Work/life balance, DI:5
See also Aboriginal employees; Climate change;
Code of Conduct; Community development;
Compliance; Disaster relief; Diversity and
inclusion; Employee engagement; Environmental
sustainability; Industry awards; Next Gen; RBC
Investor Services Trust; RBC Life Insurance
Company; RBC Reporting Hotline; Royal Bank
Mortgage Corporation; Volunteers; Women
employees; Workplace programs
Employees in Canada
Number by region, PAS:14t
Employees with disabilities
Diversity initiatives promoting, DB:9, DI:5, DI:5t, DI:16
Employee training
Aboriginal awareness, AW:4
Accessibility for Ontarians with disabilities (AODA),
CRR:24

Back to alphabetical links
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Anti-money laundering and anti-terrorism, CRR:2,
CRR:5, CRR:14, CRR:14t, CRR:16
Anti-Trust and Compensation Act, CRR:15
Environmental and social risk management, CRR:37;
CRR:37t
Resources and opportunities, AW:3
See also Compliance
Employee volunteers See RBC Employee Volunteer
Grants Program; Water conservation
Employer of choice, AW:1
Employment See Women
Employment equity, DB:11
Data, DI:5t
Endurance Wind Power
RBC Generator investing in, CRR:26
See also Alternative energy
Energy
Entrepreneurship and innovation, RBC Generator
investing in, AEI:4
Energy consumption
RBC operations, reducing, ENB:5
Energy data management program See Branches
Energy efficiency
Homeowner mortgage and loans products supporting,
AM:3
RBC operations, increasing, ENB:5
Retrofits, lending program assisting businesses,
CDP:17
Energy footprint
Performance indicators, CRR:33-34
Reducing, ENB:3, ENB:5
Enterprise data centres
Power usage effectiveness factors, reducing, CRR:34
Enterprise Risk Management Framework, AN:47-52
Entrepreneurs
Investment and funding programs supporting, AEI:1
Multicultural markets, free networking, DI:19
See also Energy; Small business; Water; Youth
employment
Environment
Legislations and standards, RBC complying with,
ENB:3
Priorities and performance indicators, CRR:7t,
CRR:33-39,
See also Aboriginal communities; Corporate
responsibility
Environmental and social risk management, ACI:7,
ENB:3-5, ENB:7-11
Capital Markets, future regulations assessment, CDP:8
Capital Markets policy on, CDP:8
Issues giving rise to, researching, ENB:9
Performance indicators, CRR:37, CRR:37t
Policies, CRR:37
Policies and processes evaluating, ENB:7
See also Employee training
Environmental benefits See Community economic
development
Environmental Blueprint (2014)
Corporate Sustainability Group (CSG) implementing,
CDP:5, CDP:7t, CDP:14
Endnotes, ENB:11e

Corporate Responsibility Content Index (continued)

Governance, RBC Corporate Sustainability Group
oversight, ENB:10
Metrics, reporting, methodologies, etc., ENB:3, ENB:10
Obijectives, ENB:5-9
Oversight, corporate sustainability group responsibility,
ENB:10
Policy, ENB:3, ENB:5
Priorities, ENB:3-4
Progress updates to senior executives, CDP:22t
Strategy, performance indicators, commitments, etc.,
CDS:1t
See also Climate change
Environmental change
Social finance initiative, ENB:8
Environmental charities
Water-related causes, funding, CDP:13, CDP:29-30
See also Donations
Environmental footprint
Reducing, ENB:3, ENB:5-7
Products, services and advice to clients, CDS:2t
Environmental impact See Companies, reporting
framework; Corporate citizenship; Products and
services
Environmentally sustainable businesses,
supporting, ENB:8
Environmental organizations See Environmental
sustainability
Environmental policy See Climate change
Environmental products and services, CDP:9-10
Developing, ENB:6, ENB:8
See also Competitive risk; Social and environmental
products
Environmental programs
Communities, involvement, ACI:33
Corporate Governance and Public Policy Committee
(CGPPC) role, CDP:4, CDP:14
Environmental reports, CDP:4
Environmental responsibility See Board of Directors
Environmental risk, AN:86
Risk Committee oversight, CDP:5
See also Credit risk; Responsible lending
Environmental screening See Procurement; Suppliers
Environmental Social Governance (ESG)
Materiality analysis, issues, RBC commissioning
Stratos to identify, CR:3
Materiality matrix, CR:3
Sustainability issues, material aspects reported in the
Corporate Responsibility Report, CR:3
Sustainability issues, ranking and alignment with risk
management processes, CR:3
Sustainability issues; Stakeholder determining
priorities, CR:3
See also Corporate citizenship; RBC Global Asset
Management Inc.; Socially Responsible
Investment (SRI)
Environmental sustainability
Community-based programs, stakeholders and peer
dialogue, research, etc., AC:4
Donations and support for environmental
organizations, AC:4
Employee education, training and tools supporting,
ENB:3, ENB:9

Back to alphabetical links
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Employee engagement, ENB:3, ENB:9
Expert/stakeholder engagement, partnerships, etc.,
ENB:3, ENB:9
Green products, services and advice contributing to,
AM:3-4
Promotion, CRR: 4, CRR:38
Research and educational programs, supporting
priorities, ENB:9
Surveys, focus groups, in-house research, pilot
projects, leading or participating in, ENB:9
Environment credit risk assessment
Reviews, CRR:37, CRR:37t
EPS See Diluted earnings per share (EPS)
Equator Principles See Corporate responsibility;
Project Finance
Ethical behaviour
Code of Conduct setting expectations, AW:1, AW:6
Ethnically diverse markets outside Canada
Tools and resources promoting, DB:7
Executive compensation, AW:2, PRO:19-22,
PRO:19t-22t, PRO:27-29, PRO:33, PRO:47,
PRO:49-53, PRO:53t-54t, PRO:66, PRO:66c,
PRO:98-99
Approach, description, ACI:4
Comparator group, PRO:19, PRO:62-63, PRO:62s—
63s, PRO:62t-63t, PRO:70, PRO:75t
Components, etc., PRO:28-29, PRO:33, PRO:47,
PRO:49, PRO:56-57, PRO:66, PRO:67t—68t,
PRO:89, PRO:89t—90t, PR0O:98-100
Decision-making process, PR0O:61-69, PRO:61c
Deferrals, PRO:8, PRO:13n, PRO:20, PRO:47,
PRO:51-52, PRO:53t-54t, PRO:57t, PRO:60t,
PRO:64, PRO:66, PRO:67t—69t, PRO:71n,
PRO:75, PRO:78t—79t, PRO:82t—83t, PRO:84,
PRO:84n, PRO:84t, PRO:86t, PRO:89n-90n,
PRO:90, PRO:92, PRO:92n, PRO:96, PRO:97t,
PRO:99, PRO:99t, PRO:100n, PRO:100t
Disclosure, ACI:4
Financial Stability Board principles, alignment,
PRO:59, PRO:59t-60t

Fixed and variable compensation paid, PRO:99-100,

PRO:99t-100t

Forfeiture and clawback, PRO:8, PRO:29, PRO:54t,
PRO:59t-60t, PRO:68t, PRO:89n, PRO:96

Governance, PRO:55, PRO:55c¢c

Incentive awards, PRO:69, PRO:69t, PRO:75,
PRO:77-78, PRO:77t-78t, PRO:90, PRO:91,
PRO:92-93, PRO:92t

Independent advisor role, PRO:56-57

Independent review, PRO:56-57, PRO:57t, PRO:59

Liability insurance, PRO:101

Minimum share ownership requirement, ACI:4

as % of market capitalization, management cost, etc.,

PRO:88, PRO:88t

Pay equity ratio yardstick, adopting, PRO:102-103

Pay for performance, approach, ACI:4

Programs and practices, PRO:53t-54t, PRO:59,
PRO:60t

Regulatory developments, monitoring, ACIl:4

Risk management, PRO:28-29, PRO:52, PRO:57,
PRO:57t-58t

Shareholder advisory vote, ACI:4

Corporate Responsibility Content Index (continued)

Shareholder returns, alignment, PRO:87, PRO:87c,
PRO:87t
Shareholders advisory vote, say-on-pay, CRR:14,
PRO:7, PRO:33, PRO:51, PRO:53
Transparency, ACIl:4
See also Board of Directors
Executive diversity See Board of Directors
Executive management oversight committee See
Corporate responsibility
Executive officers See Conflicts of interest
External auditor
Monitoring and assessing performance and
effectiveness, PRO:24-25
Extreme weather See Climate change
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Feed-in-tariff (FIT) See Green Energy Act (Ontario)

Fees See Credit cards

Fee waiver See Newcomers to Canada

Fiduciary relationship See Employees

Fiduciary risk See Risk management

Film Society of Lincoln Center See Cinema

Financial abuse See Seniors

Financial Coalition Against Child Pornography See
Corporate responsibility

Financial companies

Trust, foundation to success, ACI:1
Financial inclusion, AM:2, AM:4-6
Financial literacy

Children and youth programs promoting, AC:2

Free The Children, It All Adds Up, partnering with,

PAS:5
Initiatives, highlights and performance indicators,
CRR:25, CRR:25t

Initiatives, It All Adds Up, SmartSAVER, etc., AM:7t-8t

Promoting, AC:2-3, ACR:2, AM:1, AM:6

Websites, publications and seminars promoting, AC:2
Financial literacy, contribution, APR:17, DI:23
Financial product safety, AM:2
Financial products and services

Approval levels and risk assessment, AM:2, AM:8
Financial reporting

Internal control, framework, etc., PRO:25
Financial Stability Board See Executive compensation
Financing See Housing
First Book Canada

Donation benefiting children in need, DI:24
First Nations Partnership Program (FNPP)

CESO volunteer advisors partnership program, APR:6
Foreign exchange See Newcomers to Canada
Forests

Environmental projects protecting and restoring,

CDP:30
Sustainable management, ENB:6, ENB:8
Unsustainable exploitation, RBC not engaging in
financing activities, ENB:8
Forfeiture See Executive compensation
Forward-looking statements See Corporate
Responsibility Report 2014
Franchise
Petro-Canada, Little Black Bear First Nation acquiring,
APR:5

RBC Franchising Program, APR:5

Social Capital Partners, business commercial loans

investment, RBC Generator investment, PAS:6

Tim Hortons, Little Black Bear First Nation acquiring,

APR:5
Fraud prevention, AM:1. AM:7t, AM:9-10

Anti-money laundering policy, AM:9

Anti-terrorist financing policy, AM:9
Free The Children, DI:21

See also Financial literacy; School construction
Freshwater protection See Water conservation
Friendship Centres

Supporting, PAS:6

Corporate Responsibility Content Index (continued)

Funding See Amateur sport; Arts funding; Canadian
Museum for Human Rights, funding; Charitable
activities; Charitable partners; Climate change;
Diversity in leadership; Entrepreneurs; Health and
wellness; Liquidity and funding risk; Research
organizations
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Gay Suppliers See Supplier diversity
Gifts See Community investment; Donations
G(irls) 20 Summit See Women
Girls Inc. Eureka (The) See Post-secondary education
Global performance peer group
Global financial services industry comparison, CRR:17
Global Reporting Initiative (GRI)
G4 guidelines, Corporate Responsibility Report 2014
use of, CRR:2
Stakeholder expectations, tracking, CR:2
Golf
#RBCGolf4Kids challenge, sponsorship, amount
contributed, PAS:5
Sponsorship marketing, AC:4
Golf sponsorship
RBC Canadian Open, PAS:5
Governance
Marketplace impact, Board of Directors oversight,
AM:12
Structure, PRO:33t, PRO:35¢c
See also Climate change; Corporate responsibility;
Economic impact; Environmental programs;
Executive compensation; Mutual funds; Risk
governance
Governance, regional See Mushkegowuk Council
Governance Committee
Oversight, PRO:42
See also Corporate responsibility; Corporate
responsibility strategy and reporting
Governance Committee Report 2014
Committee chair oversight, PRO:27i
Highlights, etc., PRO:26-27
Government and government relations
Meetings, briefs to commissions and task forces, etc.,
AEl:4
Grants See Children; Donations; Volunteers
Green affordable housing
RBC Capital Markets Tax Credit Equity Group investing
in, AM:3
RBC Tax Credit Equity Group investments in, CDP:10,
CDP:18
Green Bond Principles, signing, CRR:26
Green bonds
Green Bond Conference, RBC Capital Markets hosting,
CDP:12
Underwriting, CRR:27, CRR:37
Green buildings
Events and meetings, sponsoring, CDP:11
LEED certified, RBC Tax Credit Equity Group investing
in, CDP:18
LEED certified office space, commitment, CDP:19t,
CDP:62t, CRR:35, CRR:35t, ENB:7
Green Energy Act (Ontario)
Feed-in-tariff (FIT) and microFIT incentive programs,
APR:3
Greenhouse gas emissions (GHG)
Accounting methodology, emission factors, etc.,
CDP:31t, CDP:34t, CDP:37t, CDP:39, CDP:40t
Business travel, emission data, CDP:58t, CDP:60t

Corporate Responsibility Content Index (continued)

Canadian logistics and delivery network, 20% emission
reduction commitment, targets, etc., CDP:15t
Communications, publications relating to, CDP:23,
CDP:23t
Emission data, metric tonnes, etc., CDP:32t, CDP:35,
CDP:35t, CDP:38, CDP:53t56t, CDP:58t
Emissions by country, facilities, etc., CDP:41t, CDP:42,
CDP:43t, CDP:44, CDP:45t, CDP:46, CDP:47t,
CDP:48, CDP:49t, CDP:50, CDP:51t, CDP:52
Employee commuting, carpools reducing carbon
footprint, CDP:58t
from energy use and employee travel, CDS:2n
Investments, emission data associated with, CDP:60t
Leased properties, CDP:59t
Products and services, third party avoidance, CDP:16—
17
Properties, 20% reduction commitment, projects,
targets, etc., CDP:8, CDP:15t-16t, CDP:18t,
CDP:22t, CDP:33, CDP:34t-36t, CDP:38t-39t
RBC operations, reducing, ENB:5
Reducing, performance indicators, etc., CRR:33-34,
CRR:34t
Regulations, unchanged in regions of operation,
CDS:2t
Scopel, Scope 2, Scope 3, reducing, CDS:2t
Strategies to reduce, mitigation, etc., ENB:3, ENB:5,
ENB:8
Supplier management policy, stakeholder
engagement, CDP:61
Targets and initiatives, CDS:1t
See also Green logistics; Reports and reporting
Greening your business
Commercial Advice Centre supporting businesses,
CDP:10, CDP:17, CDP:30
Green logistics
Transportation and shipments, Project One-Stop, 51%
GHG emission reduction, CDP:20t, CDP:57t
Green products, services and advice, AM:3—4
Business clients, RBC Greening Your Business Advice
Centre, AM:3
Carbon trading and clean energy financing, AM:4
Solar panel financing, AM:3
See also Environmental sustainability
Group risk management — market and trading credit
risk See Climate change
Gunn’s Hill Wind Farm See Wind energy
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Health See Community programs
Health and wellness
Charitable support and funding, AC:2
Children’s mental health funding and programs, AC:2—
3, AC:3i, PAS:3-4, PAS:6
Children’s Mental Health Project, AC:3, CRR:45,
PAS:3, PAS:6
Community programs supporting, AC:2—-3
Employee assistance program, AW:4
EmployeeCare Program, AW:2
Healthy choices, wellness campaigns, programs,
events promoting, AW:5
Mental health issues, AW:4
Priorities and programs, AW:4-5
Sick Children TeleLink Mental Health Program, RBC
Foundation, donation, DI:24
Work-life balance, policies and programs promoting,
AW:2, AW:5
Work-related stress, AW:4
See also Aboriginal communities
Health care centre See Matsqui First Nation
Health funding See Community programs
Hearing impaired
Telephone banking, teletypewriter device access,
PAS:8
Hockey
Play Hockey, funding, PAS:4
Play Hockey, sponsorship marketing, AC:4
Sponsorship and funding, PAS:4-5
Sponsorship marketing, AC:4
Hockey Canada, partnering with, PAS:5
Home buying
“Location Matters” interactive website, Pembina
Institute-RBC Home Equity Advice Centre
collaboration, CDP:11t
Mortgages, Energy Saver products assisting, CDP:9,
CDP:17, CDP:30
RBC-Pembina Home Location Preferences Survey,
CDP:13, CRR:38
See also Energy efficiency; Solar panels
Home financing See Newcomers to Canada
Homeowners
Water, wind and hail damage protection, RBC
Insurance advising, AM:4
Honourable James Flaherty See Abilities Centre
Durham
Housing
Low and moderate income, financing, AEI:3-4
See also Aboriginal communities; Access to banking;
Green affordable housing
Human Resources Committee
Appointments, members, etc., PRO:56
Independence, ACI:3
See also Board of Directors committees; Corporate
responsibility
Human Resources Committee letter 2014
Committee chair oversight, PRO:29i
Highlights, PRO:28-29
Letter to shareholders, PRO:49-51
Human rights See Code of Conduct; Workplace
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i-Care United Kingdom
Working parents and caregivers employee resource
group, DI:17
See also Alzheimer
ICC Business Charter for Sustainable Development
See Corporate responsibility
Imagine Canada See Charitable and non-profit
endeavours
Imagine “Caring Company” See Corporate
responsibility
Immigrant Investor Program See Newcomers to
Canada
Incentives See Board of Directors; Employee
compensation; Executive compensation
Indebtedness See Directors
Independent external advisor’s right to retain, ACI:3
Independent Filmmaker Project See Cinema
Indigenous communities, DB:9
See also Sustainable communities
Indigenous Games
Sponsoring, DI:25
Sponsorship, special presentations, etc., APR:8
Indigenous peoples
Legal rights, consultations, RBC requiring clients to
engage, ENB:8
Industry awards, CRR:8, CRR:28, CRR:31
Barbados Best Employers 2014 honouring human
resources practices, policies and programs, DI:10
Diversity and inclusion, RBC and RBC employees
receiving, DI:6—7, DI:9-10, DI:22
Diversity and inclusion, RBC leaders receiving, D:6,
DI:9
Diversity and inclusion, RBC women leaders receiving,
DI:6-7
Receiving, AN:3i—4i, AN:28, AN:34
Information management risk
Personal information, privacy breaches, disclosure of
confidential information, AN:84
Information security
Programs, threat detection and prevention, CRR:4,
CRR:23
Technology risk management, CRR:23
Information technology risk management, AN:84
Infrastructure development
Investing through municipal finance and private-public
partnership, AEI:1, AEI:3—4
Infrastructure projects See Aboriginal community
infrastructure projects
Innovation
Financing and advice to clients, supporting, PAS:6
Investment and funding programs supporting, AEI:1
See also Diversity and inclusion; Energy; Small
business; Water; Youth employment
Insurance
Market research, AM:4
Market share, tools, training and technology improving,
AN:31
Mobile application assessing needs, CRR:24
Number of stores, CRR:24
See also Seniors

Corporate Responsibility Content Index (continued)

Insurance risk, AN:78, AN:165
See also Climate change
Integrity
Business ethics, CRR:4
Competitive advantage, ACI:1
Compliance, CRR:15
Importance, ACI:1, ACIl:4-5
See also Clients
International Woman’s Day at RBC (2014)
Celebration highlights, DI:11-12
Internet gambling See Restricted transactions
Investing in Canada
Financial Social Good white paper, CRR:38
Investments See Entrepreneurs; Greenhouse gas
emissions (GHG); Innovation; Responsible
investment
It All Adds Up
Personal finance lessons for elementary and
secondary school students, CRR:25
See also Financial literacy; Free The Children
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Kids
Race/Run for the Kids event, fundraising, CRR:42
RBC Kids Pledge, AN:7, CRR:42, CRR:46
RBC Kids Pledge donation, $100 million commitment,
AC:3i, AC:4
Run for the Kids, fundraising, employee participation,
PAS:6
See also Arts programs for kids; Canadian kids
Know Your Client Rules See Client protection
Koinonia Program See Edmonton Inner City Children’s
Project — Koinonia Program

Corporate Responsibility Content Index (continued)
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Labour relations framework See Employees
Landfill waste
Reducing, diversion programs, etc., ENB:6
Reducing, diverting, etc., CDP:58t
Reducing, diverting waste, etc., CRR:36, CRR:36t
See also Electronic waste
Landmines See Restricted transactions
Laws See Audit Committee Report 2014
Leadership in Energy and Environmental Design
(LEED) See Green buildings
Learn to Play See Community-based program;
Donations; Youth
Leasehold Mortgage Program See Access to banking
LEED certified office space See Green buildings
Legislation See Conflicts of interest
Lending See Credit; Sustainable development
Lesbian, Gay, Bisexual and Transgender (LGBT)
Coming Out Day celebrations, 25, DI:18
Diversity initiatives promoting, DB:4, DB:9
Employees
Diversity benchmark, Stonewall Workplace Equality
Index ranking, DI:18
Diversity initiatives promoting, DI:5, DI:18
Product and services targeting, DB:9
See also PFLAG Canada; Supply chain
management; WorldPride Human Rights
Conference
Letter to shareholders See Human Resources
Committee letter 2014
Liability insurance See Executive compensation
Libraries See Community library; First Book Canada;
Schools and libraries (Bahamas)
Lighting retrofit program See Branches
Liquidity and funding risk, AN:68—78
Literacy See Financial literacy
Little Black Bear First Nation See Franchise
Loans See Small business; Small business clients
Lobbying
Communications with public officials, reporting,
CRR:15
Policy, processes and controls, ACI:6
Logistics See Green logistics
Low-cost accounts See Banking fees
Low-cost deposit accounts See Access to banking
Low income See Housing
Low-income clients See Access to banking
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Marketplace
Approach, impact, ACR:1
Priorities, performance indicators, etc., AM:1, CRR:6t,
CRR:22-27
Market research See Access to banking
Market risk, AN:63—-68
See also Climate change
Markets See Ethnically diverse markets
Market share See Insurance
MasterCard See Small business
Materiality analysis See Environmental Social
Governance (ESG)
Materiality matrix See Environmental Social
Governance (ESG)
Matsqui First Nation
Businesses operated by, APR:2
Community centre, construction loan, securing, APR:2
Healthcare centre, BC First Nations Health Authority
funding, APR:2
Maytree Foundation
Partnership with, DI:23
Mentorship
Aboriginal-owned businesses, DB:8
Minority-owned business, DB:8
Women-owned businesses, DB:8
See also Supplier diversity
Me to We See Volunteers
Micro-credit See Small business
MicroFIT See Green Energy Act (Ontario)
Micro-loans See Small business
Minorities
Diversity initiatives supporting, DB:4
See also Mentorship; Procurement
Minority-owned business See Mentorship;
Procurement
Minority youth
Post-secondary students, CAMSC-RBC Diversity
Scholarship assisting, APR:18-19
Mishkeegogamang First Nation
Community Centre construction, RBC Generator
financing, PAS:6
Mobile application See Insurance
Mobile banking, AN:3i—4i, AN:6, AN:23, AN:27, AN:81
Moderate income See Housing
Mortgages See Aboriginal communities; Home buying;
Newcomers to Canada
Multicultural Employee Alliance (MEA)
Multicultural interests in the USA, contribution, DI:15
United Kingdom group, formation, DI:15
Municipal finance See Infrastructure development
Mushkegowuk Council
Regional governance, CESO volunteer advisors
assisting, APR:7
Mutual funds
Disclosure, Proxy voting records, guidelines, etc., AM:3
Governance, independent review committee protecting
investors, AM:3
See also RBC Global Asset Management Inc.
My Giving Moment See Donations
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Named Executive Officers (NEO) See Board of
Directors
Naskapi Nation of Kawawachikamach
Wellness centre, CESO volunteer advisors assisting,
APR:6
National Coming Out Day, RBC celebrating, DI:18
National Gallery of Canada, funding contribution,
PAS:4, PAS:6
National identity
Aboriginal communities contributing, APR:1
Net income 2014, PRO:49, PRO:68
Net zero energy See Community library, net-zero
energy and water-wise
New Brunswick Pow Wow photo contest
RBC Royal Eagles supporting, APR:19
Newcomers to Canada
Auto and home equity financing for, AM:6
Banking services, providing in 200 languages, PAS:8
Banking solutions, credit access, website supporting,
DB:6
Car loan, RBC Newcomer Program, PAS:8
and citizenship, investing in, PAS:3
Community development programs helping, AEI:1
Cultural and family traditions awareness, DI:21
Diversity initiatives supporting, DB:6
Education and career placement program, support,
PAS:8
Fee waiver, PAS:8
Financial services supporting the Immigrant Investor
Program, AM:6
Foreign exchange, preferred rates, AM:6, PAS:8
MOSAIC employee resource group assisting, DI:15
Newcomer Mortgage Program, qualification, PAS:8
No credit history program, qualification parameters,
expansion, PAS:8-9
Online tools and resources at hireimmigrants.ca, DI:23
Products and services, tools and resources, AEI:3,
AM:6, DI:19
RBC Top 25 Canadian Immigrant Awards, DB:6, DI:20,
PAS:4, PAS:8
Recruitment, Accessible Community Counselling and
Employment Services (ACCES), partnering,
CRR:20
Recruitment, RBC-Career Edge Associate Host
Program supporting, DI:23
Safe deposit box, fees, waived, PAS:8
Skilled Labour Loan Program, certification and
licensing funding, PAS:8-9
Sponsorship to organizations promoting education and
career placement programs, AM:6
Toronto Region Immigrant Employment Council
(TRIEC), DI:9
See also Small business; Awards
Newcomers to Canada as employees
Diversity initiatives promoting, DB:6
New York Stock Exchange See Corporate governance
NextGen
Employees in their 20s and 30s employee resource
group, DI:17
NextGen See Youth employment

Corporate Responsibility Content Index (continued)

No-cost accounts See Banking fees
No credit history program See Newcomers to Canada
Not-for-profit boards

Canadian Foundation for Governance Research,

support for, CRR:45

Nudge Rewards

RBC Generator investing in, CRR:26

See also Behavioural mobile app
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Occupational health and safety
Mental health issues, employee assistance program
counselling, consultations, resources, etc., AW:4
Workplace safety, Code of Conduct commitment, AW:4
Office paper use
Reducing, harvested from sustainably managed
forests, etc., CRR:35, ENB:6
Reducing, paper-based documents, conversion to
images, CDP:59t, CRR:35
Use, reducing, ENB:6
Office space See Green buildings
Office space optimization strategy
Office requirements, reducing office space, CDP:19t,
CRR:34
Ombudservices, external
Review process, role, OM:2
Ombudsman
2014 Annual Report, OM:1-2
Case review 2014, number, type, etc., OM:2, OM:2c
Complaint resolution, investigation, resolution,
process, etc., AM:11, OM:1
Employee ombudsman dealing with unresolved issues,
AW:6
Message from, OM:1
Role, OM:1
See also Client experience
Omega Foundation
Donation in support of SmartSAVER program, CRR:25
One Million Acts of Good See Climate change;
Donations
One-stop-shop sourcing See Volunteers
Online banking, AM: 4-6, AM:7t, AM:9-10
RBC Express mobile app, PAS:9
See also Persons with disabilities
Online transactions see Security
Ontario Green Energy Act
Regulations, feedback and comments, providing,
CDP:11t
Operational risk, AN:79-80
See also Climate change
Opinion survey See Employee engagement
Organisation for Economic Co-operation and
Development (OECD) See Corporate responsibility
Orientation See Directors
Outsourcing risk See Third party and outsourcing risk
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Paper See Office paper
Paper footprint
Performance indicators, CRR:35
Partners See Arts and culture; Charitable activities;
Charitable partners
Partnership See Diversity and inclusion; First Nations
Partnership Program (FNPP); Infrastructure
development; Maytree Foundation
Pay equity ratio See Executive compensation
Peer reviews See Board of Directors
Pembina Institute See Home buying
Pension plan See Board of Directors; Employee
pension plan
Pensions See Employees
Performance-based incentives See Employee
compensation
Personal information See Information management
risk
Persons with disabilities
Barrier-free access to ATMs and branches, PAS:7-8
Canadian Business SenseAbility, hiring program, DI:22
Diversity initiatives supporting, DB:4
Online banking, World Wide Web Consortium
accessibility guidelines compliance, PAS:8
Products and services targeting, DB:9
REACH, employee resource group, DI:16
Registered Disability Savings Plan, DI:22
See also Access to banking
Petro Canada See Franchise
PFLAG Canada
Donation, LGBT community, CRR:43
Philanthropy See Community investment
Phillips, Hager & North Community Values Funds,
AM:3
Photo contest See New Brunswick Pow Wow photo
contest
Political financing and contributions
Disclosure, policies respecting, etc., CRR:15
Policies respecting, ACI:6
Post-secondary education
Funding, Six Nations of the Grand River negotiating for
its young people, APR:4
The Girls Inc. Eureka, RBC Capital Markets, RBC
Foundation USA, support, DI:22
Students Leading Change scholarship, DI:21
Post-secondary students See Access to banking;
Community library, net-zero energy and water-wise
Powers of attorney
See Seniors
Pow Wow See New Brunswick Pow Wow photo contest
Prescribed affiliates listed in the Public
Accountability Statement, PAS:2
Privacy See Client information; Customer relations
management
Privacy breaches See Information management risk
Private-public partnership See Infrastructure
development
Procurement
Aboriginal-owned business, supporting, DB:8
Environmental screening, ENB:7

Corporate Responsibility Content Index (continued)

Minority-owned business, supporting, DB:8
Responsible and sustainable sourcing, CRR:19;
CRR:37
Social screening, ENB:7
Supplier assessment and screening, AEI:5
Women-owned businesses, supporting, DB:8
See also Responsible procurement; Sustainable
development
Products and services
Customized and accessible for diverse client markets,
DB:4-5
Developing responsibly, ACR:2, AM:1-2
Development, client involvement, ACI:3
Development, stakeholder engagement, AEI:5
Economic, social and environmental impact, AM:1-2,
CRR:19, CRR:26, CRR: 26t, CRR:38, ENB:8
Environmentally sustainable, promoting, ENB:3
Performance indicators, CRR:19t
Social and environmental benefits, ACR:2
See also Environmental products and services;
Greenhouse gas emissions (GHG); Newcomers to
Canada
Project Finance
Social and Environmental Review policy, Equator
Principles alignment, CDP:8
Project One-Stop See Green logistics
Properties See Greenhouse gas emissions (GHG)
Proxy statement See Board of Directors Committees
reports
Proxy voting See RBC Global Asset Management Inc.
Public Accountability Statement See Reports and
reporting
Public Accountability Statement (2014) See
Prescribed affiliates listed in the Public
Accountability Statement; RBC Investor Services
Trust; RBC Life Insurance Company
Public policy
Research program contributing to, AEI:4
See also Climate change
Public-private partnerships See Infrastructure
development
Public transit See Climate change

Qualified workforce See Shareholder value
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Rail See Agriculture

RBC Blue Water Project See Volunteers; Water
conservation

RBC business units listing, DB:9

RBC Canadian Open See Golf sponsorship

RBC Capital Markets

Green Bond Principles signatory, AM:3
See also Affordable housing projects; Carbon credits;
Clean technology; Green affordable housing;
Green bonds; Renewable energy; School
construction; Solar energy; Young women

RBC Capital Markets Carbon Emissions Trading
Group See Carbon trading

RBC Capital Markets Tax Credit Equity Group See
Green affordable housing

RBC-Career Edge Associate Host Program See
Newcomers to Canada

RBC Connect See Employees; Women employees

RBC Cup

Sponsorship marketing, AC:3

RBC Day of Service Grants See Volunteers

RBC Diversity Leadership Council See Diversity in
leadership

RBC Diversity Scholarship Program See Aboriginal
youth; Minority youth

RBC Emerging Artists Project See Arts funding

RBC Employee Opinion Survey See Employee
engagement

RBC Employee Volunteer Grants Program, PAS:5
See also Volunteers

RBC Environmental Blueprint (2014)

Commitments and targets, CRR:33

RBC Express mobile app See Online banking, RBC
Express mobile app

RBC Foundation

RBC Member companies charitable donations
administrative arm, AC:7
See also Aboriginal communities; Health and
wellness; Post-secondary education; Socially
Responsible Investment (SRI)

RBC Generator See Alternative energy; Behavioural
mobile app Nudge Rewards; Early stage companies;
Endurance Wind Power; Energy; Franchise;
Mishkeegogamang First Nation; Nudge Rewards;
Social and environmental challenges; Water
conservation; Youth; Youth employment

RBC Global Asset Management Inc.

Annual Corporate Governance and Responsible
Investment reports, publishing, CRR:26

Disclosure and management of Environmental Social
Governance (ESG) risks, AM:3

Investment factors, Environment, Social, Governance
(ESG) factors, integrating, CDP:10, CRR:26

Responsible investment, proxy voting guidelines,
CRR:26

Responsible Investment Organization member, AM:3,
CRR:26

See also Socially Responsible Investment (SRI)

RBC Greening Your Business Advice Centre See

Green products, services and advice

Corporate Responsibility Content Index (continued)

RBC Home Equity Advice Centre See Home buying
RBC Insurance See Homeowners; Swimming Canada
RBC Investor Services Trust
Declarants listed in separate Public Accountability
Statements, PAS:2, PAS:15
Taxes and employees, PAS:2, PAS:15
RBC Jantzi Funds See Socially Responsible Investment
(SRI)
RBC Kids Pledge See Kids
RBC Life Insurance Company
Declarants listed in separate Public Accountability
Statements, PAS:2, PAS:16
Taxes and employees, PAS:16, Pas:2
RBC mobile app
Functionality, simplicity and ease of use, AM:4
RBC Newcomer Program See Newcomers to Canada
RBC No Credit Risk Business List See Restricted
transactions
RBC Olympic Program See Canadian Olympic Team
RBC Reporting Hotline
Confidential and anonymous reporting of concerns and
allegations, AW:5
Suspected irregularities, employees reporting to
Ombudsman, ACI:2
RBC Respectful Workplace Policy See Workplace
safety
RBC Royal Eagles See Aboriginal employees; New
Brunswick Pow Wow photo contest; School
supplies, packing and distributing
RBC Tax Credit Equity Group See Green affordable
housing; Green buildings
RBC Team Action Grants See Volunteers
RBC Vision and values, AW:6
REACH See Persons with disabilities
Recognition See Corporate responsibility; Diversity and
inclusion; Workplace programs
Recruitment See Aboriginal employees
Regent Park See Small business
Registered Disability Savings Plan See Persons with
disabilities
Regulations See Audit Committee Report 2014;
Conflicts of interest; Ontario Green Energy Act
Regulatory compliance risk, AN:78-79
Regulatory reform See Risk management
Remote banking See Aboriginal communities; Six
Nations of the Grand River
Renewable energy
RBC Capital Markets Group, bankers specialized in,
AM:3
RBC Capital Markets providing credits, equity
underwriting and advisory services, CDP:10,
CDP:18
RBC properties, pilot projects, ENB:6
Strategies, generation, etc., ENB:5
Renewable energy sector
Support, financing and advice, ENB:8
Reporting See Diversity and inclusion
Reports and reporting
Climate change, CDS:1t
Corporate responsibility backgrounders, CR:1
Corporate responsibility highlights, key performance
indicators, CR:1
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Corporate responsibility online index cross-referenced

to GRI, CR:1, CR:2

Environmental monitoring, performance indicators,
etc., ENB:3

Greenhouse gas emissions (GHG), methodologies,
etc., CDS:1, CDS:1t-2t

Key performance indicators, complete and accurate
data, commitment, CR:2

Other disclosure documents, content description,
CRR:1

Other environmental issues, CDS:1

Public Accountability Statement, AEI:2, CRR:1,
CRR:10

Public Accountability Statement, regulatory
requirement for financial services companies,
CR:1

Targeted annual CR Report providing context and
performance on key materiality issues, CR:1

Reputation

Employee consultation on, AW:5

Reputational risk, AN:80
See also Climate change; Restricted transactions

Research organizations

Funding, disclosure, CDP:12

Responsible and sustainable sourcing See
Procurement

Responsible banking

Importance, AM:1
Responsible citizenship
Employee consultation on, AW:5
Responsible governance
Transparency and accountability affecting, ACI:2

Responsible investment See Socially Responsible
Investment (SRI)

Responsible Investment Association See Socially
Responsible Investment (SRI)

Responsible Investment Organization See RBC
Global Asset Management Inc.; Socially
Responsible Investment (SRI)

Responsible Investment Trends Report (2014)

Sponsoring, CRR:26

Responsible lending
Business clients, social and environmental risks,

assessing, AM:2

Responsible procurement

Suppliers Code of Conduct formalizing standards
toward, AEI:5

Responsible sourcing See Suppliers

Restricted transactions

Activities inconsistent with ethical behaviour in the
community, AM:2

Clients and activity types, AM:2

Entities subject to economic sanctions, AM:2

lllegal activities or misleading financial statements or
regulatory reporting, AM:2

Internet gambling, AM:2

Involving, illegal activities, AM:2

Landmines and cluster bombs, AM:2

Others exposing RBC to reputational risk; Senior
executive reviewing, AM:2

RBC No Credit Risk Business List, AM:2

Corporate Responsibility Content Index (continued)

Undocumented agreements, disbursement or fund
transfer, AM:2
Weapons of mass destruction, AM:2
Retention See Aboriginal employees
Retirees See Community development; Seniors;
Volunteers
Retirement programs See Employee pension plan
Return on equity (ROE), PRO:68, PRO:75t
Rideau Hall Foundation See Donations
Risk appetite, AN:1, AN:7, AN:32, AN:46-47, AN:49—
51, AN:54-55, AN:63, AN:65, AN:68—69, AN:78-79,
AN:82
Risk assessment See Business continuity
management; Cybersecurity
Risk committee See Environmental risk
Risk committee report 2014
Committee chair oversight, 31i
Highlights, PRO:30-31
Risk control, AN:51, AN:54i, AN:63i, AN:65i, AN:72i
Risk factors
Approach, ACI:7
Risk governance, ACI:8, AN:49
Risk management, ACI:6, ACR:2, CRR:2-3, CRR:5,
CRR:14, PRO:30-31, PRO:73, PRO:73t
Approval process, ACI:6
As core competency, ACI:2, ACI:6
Enterprise risk report, ACI:6
Fiduciary risk, assessment and mitigation, ACI:5
Importance, ACI:1
Monthly credit risk dashboard, ACI:8
Practices, AM:10
Regulatory reforms affecting, AN:80—-82
See also Climate change
Risk Management Committee See Corporate
responsibility
Risk management principles, AN:48
Risk Pyramid, AN:51-52
Risks
Code of conduct toward, AN:47
Evolving and emerging, AN:46
Measuring, AN:50-53, AN:65, AN:69
Other, AN:82—-83
Reviewing, monitoring and reporting, ACI:6, ACI:8
Social and environmental, disclosure, securities
regulators’ efforts, support for, CDS:1
See also Climate change; Competitive risk; Credit
risk; Enterprise Risk Management Framework;
Environmental risk; Information management risk;
Insurance risk; Liquidity and funding risk; Market
risk; Operational risk; Regulatory compliance risk;
Reputational risk; Strategic risk; Tax risk and
transparency
Ronald McDonald House See Charitable activities
Royal Bank Mortgage Corporation
Declarants listed in separate Public Accountability
Statements, PAS:2, PAS:15
Taxes and employees, PAS:2, PAS:15
Royalties See Six Nations of the Grand River
Ruggie Framework See Workplace
RWomen network See Women
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Safe deposit box See Newcomers to Canada
Salaries See Employee compensation; Employees
Sale incentives See Employee compensation
Samsung See Aboriginal Treaty Rights and duty to
consult First Nations
Savings programs See Employee pension plan
Say-on-pay See Executive compensation
School construction
Free The Children, sponsorship, amount contributed,
etc., PAS:5
See also Free The Children
Schools and libraries (Bahamas)
Employees collecting and distributing books to, DI:24
School supplies, packing and distributing
RBC Royal Eagles employee resource group
supporting, PAS:6
Securities regulators See Risks
Security
Online transactions, AM:7, AM:9
Seeing Is Believing See Charitable activities
Self-evaluations See Board of Directors
Senior executives See Environmental Blueprint
Seniors
Credit card insurance, optional coverage to age 80,
PAS:7
Disability and critical iliness insurance to age 70, PAS:7
Emergency medical insurance, out-of-province/country
for seniors, coverage, PAS:7
Emergency medical insurance out-of-province/country,

AM:6

Financial abuse, avoiding, powers of attorney, advice,
etc., PAS:7

Financial abuse, education, powers of attorneys, etc.,
AM:6

Financial abuse, government, community and industry
forums, involvement, AM:6
RBC Advice Centre, PAS:7
Wealth management solutions to retirees, AM:6
See also Access to banking; Banking fees
Shareholder proposals
Board of Directors recommendation, response, etc.,
PRO:102-105
Shareholder return
Commitment to providing good returns, AEI:2
Priorities and performance indicators, CRR:5t,
CRR:17, CRR:17t
Shareholder returns See Executive compensation
Shareholders See Board of Directors committees;
Corporate governance; Director resignation;
Executive compensation
Shareholders advisory vote See Executive
compensation
Shareholders engagement
Board of Directors practices toward, PRO:48, PRO:51
See also Annual meetings
Shareholder value
Qualified workforce, relationship, AW:1
See also Employee compensation
Share ownership See Directors
Shipments See Green logistics

Corporate Responsibility Content Index (continued)

Sick Children TeleLink Mental Health Program See
Health and wellness
Simulations See Crisis management
Six Nations of the Grand River
Green projects, royalties and equity revenues, trust
managing, APR:4
See also Carbon dioxide; Post-secondary education;
Solar energy; Wind energy
Skilled Labour Loan Program See Newcomers to
Canada
Small business
Community economic development, initiatives, ACR:2
Economic impact, AEI:2
Innovation and entrepreneurship, initiatives, ACR:3
Micro-credit, examples of, PAS:9
Micro-loans, Regent Park community, PAS:8
Products, services and advice supporting, AEI:1-2
Starting a Business Resource Centre, advice, PAS:9
Starting Your First Business in Canada Advice Event
for newcomers and immigrants, PAS:9
Start-up bundle, Small Business eAccount and
Business CashBack MasterCard, PAS:9
Start-up incubators and accelerators, RBC Social
Finance Initiative helping, PAS:9
Small business clients
Support, loans, etc., CRR:20, CRR:20t
Small Business eAccount See Small business
SmartSAVER program See Financial literacy; Omega
Foundation
Social and environmental challenges
RBC Generator investing in businesses tackling, AEIl:4
Social and environmental issues
Free The Children, We Day 2014 initiative, contribution,
PAS:5
Social and environmental products
Community benefits, AC:1, AC:5i
Social benefits See Community economic development
Social change See Social Finance Initiative
Social entrepreneurs
Conducting research, developing knowledge networks,
etc., strategic partnership with, AEI:4
Meaningful Business study regarding, CRR:38
Social finance See Youth
Social finance and impact
Investing, team responsible for, AM:3
Social Finance Initiative, AC:3
$20 million commitment to social and environmental
change, AEI:4
See also Early stage companies; Environmental
change
Social impact See Companies, reporting framework;
Corporate citizenship; Products and services
Socially Responsible Investment (SRI)
BlueBay Asset Management SRI mutual fund products,
CDP:10, CDP:17
Canadian Coalition for Good Governance, RBC Global
Asset Management Inc., participation, AM:3
Carbon Disclosure Project, RBC Global Asset
Management Inc., participation, AM:3
Corporate Governance Network, RBC Global Asset
Management Inc., participation, AM:3
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Council of Institutional Investors, RBC Global Asset
Management Inc. participation, AM:3
Organizations promoting, RBC Global Asset
Management Inc., participation, AM:3
RBC Foundation endowment in, AEIl:4
RBC Generator contributing, PAS:6
RBC Global Asset Management Inc. in, AM:3
RBC Global Asset Management SRI mutual fund
products, CDP:10, CDP:17, CDP:30, CRR:26
RBC Jantzi Funds in, AM:3
Researchers and analysts, requests for information,
response, process, etc., CR:2
Responsible Investment Association, RBC Global
Asset Management Inc., participation, AM:3
Screening of issuers’ Environmental Social
Governance (ESG) policies, AM:3
SRI Wealth Management Group, personalized SRI
service, AM:3
United Nations Principles for Responsible Investment
(PRI)
BlueBay Asset Management, signatory, ACR:3t
See also RBC Global Asset Management Inc.
Social responsibility See Board of Directors
Social risk management See Environmental and social
risk management
Social screening See Procurement; Suppliers
Social services See Aboriginal communities
Solar energy
RBC Capital Markets Group, bankers specialized in,
AM:3
Six Nations of the Grand River equity stake in Grand
Renewable Energy Park, APR:3
Solar panels
Advice and solutions to businesses and homeowners,
CDP:9, CDP:17, CDP:30
See also Green products, services and advice
Sponsorship, AC:3, PAS:5
Social impact, contributions, examples, PAS:5
See also Aboriginal sponsorship; Amateur sport;
Community sponsorship; Free The Children; Golf;
Hockey; RBC Cup; Sport and civic engagement
Sport See Amateur sport
Sport and civic engagement
Amateur sports, sponsorship and funding, PAS:3,
PAS:5
SRI Wealth Management Group See Socially
Responsible Investment (SRI)
Stakeholder engagement, ACI:3
See also Charitable partners; Client satisfaction;
Climate change; Corporate responsibility;
Environmental sustainability; Greenhouse gas
emissions (GHG); Products and services
Stakeholders
RBC business impacting, ACI:2
See also Companies, reporting framework;
Corporate responsibility report; Environmental
Social Governance (ESG); Environmental
sustainability; Global Reporting Initiative (GRI)
Stakeholder trust, importance, CRR:4
Stock options See Board of Directors; Employee
compensation

Corporate Responsibility Content Index (continued)

Stonewall Workplace Equality Index See Lesbian,
Gay, Bisexual and Transgender (LGBT)
Storytelling See Aboriginal teaching and storytelling
Stranded carbon assets See Carbon trading
Strategic risk, AN:80
Strategy, execution, PRO:74t
Stratos See Environmental Social Governance (ESG)
Structure, ACI:7, ACI: 7t
Students
Budget calculator, launch, CRR:25
See also Access to banking
Subsidiaries governance
Board of Director role, PRO:47
Succession See Talent management and succession
Supplier Code of Conduct See Responsible
procurement; Supply chain management
Supplier diversity, DB:5, DB:7-8
Canadian Aboriginal and Minority Supplier Council
(CAMSC), promoting, APR:13t
Mentorship Program, DI:9
Opportunities for Aboriginal, women, LGBT suppliers,
promoting, AEI:5
Supplier Diversity Mentorship Program, one-on-one
mentorship initiative, AEI:5
See also Diversity and inclusion
Suppliers
Aboriginal-owned businesses, processes and policies
supporting, APR:13t
Environmental and social screening of, CDP:8,
CDP:61t-62t
Responsible and sustainable sourcing requirement,
AEI5
See also Greenhouse gas emissions (GHG)
Supply chain management
Carbon footprint, tracking, CDP:57t
Conflict minerals screening, ENB:7
LGBT Supplier Diversity Program in Canada, DI:19
Supplier Code of Conduct, ACI:6, CDP:8, CDP:5T7t,
CDP:61, CRR:19
Voluntary industry code of conduct, subscribing,
AM:10-11
Surveys See Environmental sustainability; Home; Home
buying
Sustainability
Defined, AW:1
For profit companies, financing and advice supporting,
PAS:6
See also Environmental Social Governance (ESG);
Environmental sustainability
Sustainability indices, CRR:8, CRR:8t, CRR:11
Sustainable communities
Ecological impact, minimizing, ENB:4
RBC operations, showcasing, ENB:4
RBC supporting philanthropic efforts, research and
collaboration, ENB:4
Sustainable development
Indigenous communities contributing, ENB:4, ENB:8
Lending policies promoting, CDP:28
Procurement policies promoting, CDP:28
Sustainable economic development See Diversity and
inclusion
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Sustainable growth

Aboriginal communities contributing, APR:1
Sustainable prosperity

Aboriginal partners contributing to understanding,

APR:1

Sustainable sourcing See Suppliers
Sustainably managed forests See Office paper use
Swimming Canada

RBC Insurance partnership, CRR:42
Swimming Canada, partnering with, PAS:5
Systemic

Risks, AN:82

Corporate Responsibility Content Index (continued)
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Talent and workplace
Diversity opportunities, contributions and solutions
affecting, DB:4
Talent management and succession, PRO:29,
PRO:54t, PRO:74t, PRO:86-87
Tax contribution, AN:83
Taxes

Contributing in all jurisdictions RBC operates in, AEI:2

Strategies, performance indicators, disclosure, etc.,
CRR:19
See also RBC; RBC Investor Services Trust; RBC
Life Insurance Company; Royal Bank Mortgage
Corporation
Tax expense in Canada, PAS:14t
Tax risk and transparency, AN:83
Teaching See Aboriginal teaching and storytelling

Technology risk management See Information security

Telephone banking
Bonded third-party operators support, PAS:8
See also Hearing impaired
Teletypewriter See Hearing impaired
Tenure See Board of Directors
Termination See Board of Directors
Third party and outsourcing risk, AN:84
Tim Hortons See Franchise
Toronto Board of Trade See Climate change
Toronto Region Immigrant Employment Council
(TRIEC) See Newcomers to Canada
Total rewards program See Employees
Total shareholder return (TSR), AN:2, AN:6, AN:13—
14, AN:14t, PRO:69, PRO:75
Performance measuring tool, AEI:2
Towns See Cities, towns and urban areas; Water
protection
Training
Priorities and programs, AW:3
See also Client protection; Directors; Employees;
Employee training
Training and development
Management development programs, CRR:29
Professional Development Library, CRR:29
Training and development indicators, CRR:29
Transparency See Disclosure statements; Executive
compensation; Responsible governance; Tax risk
and transparency
Transportation See Green logistics
Trust See Clients; Financial companies
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Unconscious biases See Diversity and inclusion
Underemployed See Unemployed and underemployed
Underserved clients
Banking solutions for, AM:1
See also Access to banking
Unemployed and underemployed
Community and charitable programs supporting, AEI:2
UNESCO World Heritage Sites
Unsustainable exploitation, RBC not engaging in,
ENB:8
UN Framework and Guiding Principles on Business
and Human Rights (Ruggie Framework) See
Workplace
UN International Day of Persons with Disabilities
Celebrations and awareness opportunities, DI:16
Unions See Employees
United Kingdom See i-Care United Kingdom;
Multicultural Employee Alliance (MEA)
United Nations Environment Programme Finance
Initiative (UNEP FI) See Climate change
United Nations Environment Programme Statement
by Financial Institutions (UNEPFI) see Corporate
responsibility
United Nations Principles for Responsible
Investment (PRI) See BlueBay Asset Management;
Responsible investment
United States See Multicultural Employee Alliance
(MEA)
UN Principles for Responsible Investment (PRI) See
BlueBay Asset Management
Urban areas See Cities, towns and urban areas; Water
protection
Urban storm and rainwater See Water protection

V

Virtual servers, increasing, CRR:34
Visible minorities
MOSAIC assisting, DI:15
See also Workforce composition
Visible minority employees
Diversity initiatives promoting, DI:5, DI:5t
Volunteering See Community development
Volunteers
Employees and retirees, AC:1, AC:5, CRR:44;
CRR:44t
Employees and retirees, programs supporting, AW:5
Me to We volunteer trip, DI:21
Opportunities, one stop shop sourcing for, CRR:44
RBC Blue Water Makeovers, contribution, PAS:6
RBC Day of Service Grants, amount contributed,
PAS:5
RBC Day of Service Grants supporting, AC:5
RBC Employee Volunteer Grants Program supporting,
AC:5
RBC Team Action Grants, AC:5
See also Disaster relief
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Water conservation
Entrepreneurship and innovation, RBC Generator
investing in, AEIl:4
Performance indicators, CRR:36t
Practices, CRR:36, ENB:6
RBC Blue Water Leadership Grant, donations, funding
contribution, PAS:4
RBC Blue Water Project, AN:7
Donations, CDP:13, CDP:30, CRR:38, CRR:42,
CRR:42t, CRR:45-46
Freshwater protection $50 million commitment, AC:4
Water protection and clean water, donations, amount
contributed, etc., PAS:4 PAS:6
Water-wise library
See also Community library, net-zero energy and
water-wise; Environmental charities
Water efficient technologies
Commercializing opportunities, AC:4
Water protection
Awareness, ENB:4
Donations to organizations promoting urban water
protection projects, PAS:3
Environment-friendly cleaning products, use, ENB:7
Initiatives in cities, towns and urban areas, AC:4
Risks and opportunities, ENB:4, ENB:8
Sponsorships and donations of organizations working
to solve crisis, ENB:4
Urban storm and rainwater, environmental projects
improving management, CDP:30
See also Community programs; Environmental
sustainability
Weapons of mass destruction see Restricted
transactions
WEConnect Canada See Women entrepreneurs
We Day 2014 See Social and environmental issues
Wellness See Health and wellness
Wellness centre See Naskapi Nation of
Kawawachikamach
Wind energy
Six Nations of Grand River 10% ownership in Gunn’s
Hill Wind Farm, APR:4
Women
Board of directors, representation, increasing, DB:6
Client-facing roles, representation, increasing, DB:6
Diversity initiatives supporting, DB:4, DB:8
Economic empowerment, G(irls) 20 Summit,
promoting, etc., DI:20
Products and services targeting, DB:5-6
RWomen network, employee resource group, DI:14
See also Board of Directors; Board of Directors
Diversity Guidelines
Women employees
Diversity initiatives promoting, DB:5-6, DI:5, DI:5t,
DI:13-14
Progressive work-life and flexibility practices, access,
DB:6
Women entrepreneurs
Advice, tools and resources to help start and manage
businesses, AM:6
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2014 RBC Canadian Women Entrepreneur Awards
gala, DI:22
WEConnect Canada, organization that certifies firms
owned by women, member, AM:6
Women in banking
Canadian Banking Women Forum, sharing ideas, DI:14
Women in trade, training
Donation to Thompson Rivers University, CRR:43
Women suppliers See Supplier diversity
Workforce composition
Aboriginal people, DI:5t
People with Disabilities, DI:5t
Visible minorities, representation, DI:5t
Women, representation, DB:4, DI:5t
Workforce diversity
and competitive advantage, DB:3-4-5
Increasing minorities in leadership positions, DB:6
Increasing women in leadership, DB:4
Visible minorities, initiatives improving, DB:4, DB:6
Work-life balance See Health and wellness
Workplace
Approach, impact, ACR:1
Human rights, legislation prohibiting discrimination,
etc., AW:4
Integration initiatives for, DI:10, DI:15, DI:23
Policies and programs, governance, AW:7
Principles defining, AW:1
Priorities and performance indicators, CRR:6t,
CRR:18. CRR:28-32
UN Framework and Guiding Principles on Business
and Human Rights (Ruggie Framework),
awareness, AW:4
See also Employees; Talent and workplace
Workplace programs
Development, employee involvement, ACI:3
National recognition, awards, etc., CRR:28
Workplace safety
RBC Respectful Workplace Palicy, sets employee
expectations, AW:6
See also Occupational health and safety
WorldPride Human Rights Conference, supporting,
DI:21, DI:25
World Wide Web Consortium See Online banking
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Young women
Opportunities in finance and banking, RBC Capital
Markets promoting, DI:24
Youth
Learn to Play Project, sport program, AC:3—4, AC:3i
RBC Generator social finance initiative supporting,
AC:3i
See also Access to banking; Congress of Aboriginal
Youth award; Diversity and inclusion; Financial
literacy
Youth employees
Diversity initiatives promoting, DI:5
Youth employment, AC:3i
Career Launch, CRR:28
Career Launch, NextGen employee resource group
participating, etc., AC:3i, DI:17
Entrepreneurship and innovation, RBC Generator
investing in, AEI:4
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